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Finding a place to rent in Zurich is seriously
tough and fast. Flats get advertised, viewed,
and rented out in just hours. Demand is high,
and there aren't many openings available.
Most newcomers underestimate how fast
they need to move.

This guide is your complete game plan.
You'll get the inside scoop on how the
Zurich rental market works, learn exactly
what documents you need to get ready, and
find out how to make yourself look like the
perfect tenant.

Most importantly, we'll cover killer ways to
get a landlord's attention when you contact
them. It's very practical and packed with
advice, checklists, plus proven templates you
can use right away.

After reading this guide, you will know
exactly how to apply for a flat within
minutes, how to increase your chances
dramatically, and how to avoid the common
mistakes that slow internationals down.

INTRODUCTION



 

Here’s a proven system to beat the competition, stand out as a low-risk tenant, and 
secure a Zurich apartment faster than most locals. We’ve compiled this step-by-step 
playbook especially for you. So that you can beat the competition, stand out as a 
strong applicant, and secure a Zurich apartment in days instead of months. 

 
 
 

2. What Flat Hunting in Zurich Really 
Means 
Zurich’s rental market is a real-time filtering system. Most apartments receive dozens of 
applications. Agencies do not carefully read each one. They filter aggressively. They choose 
candidates who are fast, predictable, and easy to onboard. 

Some key realities: 

● Listings go up and disappear on the same day. 
 

● Many flats have 40 to 100 applicants. 
 

● Decisions are often made before the second viewing day. 
 

● Landlords want applicants who look stable, trustworthy, and fast to onboard. 
 

● Complete documentation matters more than charm. 
 

● Speed consistently beats persistence. 
 

A typical scenario: a new flat appears on Homegate at 10.20 AM. Viewings are at 5 PM. 
Applications close at 7 PM. By the next morning, it is gone. 

Your goal is to become the person who is ready before the listing appears. Not after. If you 
approach flat hunting like a traditional search, you will always be late. You must behave like 
someone who expects competition. 

 

 



3. Common Misunderstandings 
Many expats arrive with assumptions that work elsewhere but fail completely in Zurich. 
These misunderstandings slow down the application process, reduce response rates, and 
often create unnecessary frustration. Here are the misconceptions that cause the most 
damage and what the reality looks like inside the Zurich system. 

 

Misunderstanding 1: You need to write the perfect motivation letter 

Why this is wrong: 
Motivation letters work in some countries, but in Zurich they rarely influence the decision. 
Agencies receive dozens of applications per flat and do not have time to read long personal 
texts. 

Reality: 
You need to send a complete application fast. Speed and completeness matter far more 
than eloquence or storytelling. 

TLDR; 

● Agents skim for income, contract type, permit type, and move in date. 
 

● Long messages slow them down and feel like extra work. 
 

● A crisp three line message is more effective. 

Pro insight: Many agencies batch sort applicants within the first hour. If your application 
arrives late, no motivation letter will save it. 
 

 

Misunderstanding 2: Landlords prefer Swiss applicants 

Why this is wrong: 
This belief is widespread among expats but oversimplifies how landlords actually decide. 
They do not select based on nationality. They select based on risk. 

Reality: 
Landlords prefer low-risk applicants. A stable expat with a strong contract often ranks higher 
than a local with uncertain employment or incomplete paperwork. 

TLDR; 

● Reliability is the number one selection factor. 
 



● Expats working for established employers are often seen as very safe tenants. 
 

● A well prepared application package can put you into the first screening group. 

Pro insight: A short German introduction helps more than your passport ever will. Stability 
beats nationalism in the Swiss rental system. 
 

 

Misunderstanding 3: You can negotiate the rent 

Why this is wrong: 
In Zurich the rental market heavily favors landlords. Demand is extremely high and available 
units are limited. Negotiation is not part of the culture for standard rentals. 

Reality: 
The real negotiation is speed and flexibility. Rent prices are rarely adjusted in this market. 

TLDR; 

● Agencies receive many applications for each flat. 
 

● They do not need to negotiate when they already have dozens of options. 
 

● Lowering rent or asking for changes makes you look like more work. 

Pro insight: The only variation that agencies appreciate is flexibility. If you can move in 
earlier or commit for longer, you gain an advantage that negotiation cannot create. 
 

 

Misunderstanding 4: Volume alone will get results 

Why this is wrong: 
Quantity does not compensate for a weak application profile. Many expats burn time 
applying to 40 or 50 flats with no improvement because they never adjust their documents or 
strategy. 

Reality: 
Fifty weak applications fail faster than ten strong ones. Quality and readiness matter more 
than quantity. 

TLDR; 

● A missing debt extract, unclear salary, or vague move in date weakens your profile. 
 



● Agencies often filter by rent to income ratio before reading your email. 
 

● If your documents do not signal reliability, no number of applications will fix it. 

Pro insight: Strong candidates see a clear pattern. Once your documents are solid, 
invitations appear. If you apply 10 times with no results, the problem is your profile, not your 
effort. 
 

 

Misunderstanding 5: Viewings are scheduled days in advance 

Why this is wrong: 
In Zurich many viewings are scheduled immediately and fill within minutes. Newcomers 
expect days of planning time, which causes them to miss every opportunity. 

Reality: 
Popular flats often fill the viewing list within the first hour and disappear by the evening. 

TLDR; 

● You must check listings multiple times per day. 
 

● Push notifications are mandatory. 
 

● Expect spontaneous viewings, not planned ones. 

Pro insight: Flats listed between 16:00 and 19:00 o’clock often have lightning fast viewing 
signups. Most newcomers miss them because they only check in the morning. 

 

Misunderstanding 6: Agencies look closely at your personality 

Why this is wrong: 
Newcomers assume it is about charm or being nice in the email. Agencies do not make 
personality based decisions at the screening stage. 

Reality: 
Agencies evaluate: 

● Income 
● Employment contract 
● Debt record 
● Permit type 
● Household size 
● Personality becomes relevant only at the final stage, often when meeting the 

caretaker. 



Pro insight: Your profile photo should look friendly and responsible. It supports your image 
of stability more than a long personal text ever could. 
 

 

Misunderstanding 7: The perfect flat exists and you should wait for it 

Why this is wrong: 
Expectations from other housing markets do not match Zurich reality. Perfection delays your 
move and increases frustration. 

Reality: 
Good flats exist, but the process requires flexibility. Lighting, layout, and location standards 
need adjustment when competing with hundreds of applicants. 

TLDR; 

● Aim for “good fit” instead of “perfect.” 
 

● Upgrade later once you build a rental history in Switzerland. 

Pro insight: Once you have any long term address in Zurich, everything becomes easier. 
The first flat is for stability, a way to establish yourself in the rental market. Later on, your 
next flat will be closer to perfect, ticking more boxes. 
 

 

Misunderstanding 8: Temporary housing is a waste of money 

Why this is wrong: 
Many newcomers believe temporary housing slows them down or costs too much. 

Reality: 
Temporary housing is often a strategic advantage because it gives you a local address, 
helps you register at the local commune (Gemeinde), and enables you to obtain a debt 
extract. 

TLDR; 

● Agencies trust local applicants more. 
 

● Having a Zurich address increases your acceptance rate. 
 

● The pressure disappears and your search becomes smarter. 



Pro insight: Many Reddit users report that acceptance rates double once they have a 
registered address. Temporary housing pays for itself in speed and mental clarity.

 

4. Advantages With the Right 
Preparation 
With the right preparation, expats can be very attractive tenants. Here are the main benefits 
you can leverage: 

● A stable Swiss employment contract signals long term security. 
● Many internationals already have relocation budgets or employer support. 
● International professionals often stay longer. 
● You often need fewer customizations to the apartment. 
● Most expats understand and respect house rules.This matters a lot in Switzerland. 
● You can commit quickly and sign without long delays. 

You must be fully prepared before opening Homegate or Immoscout. Preparation decides 
the winner. Your job is to communicate the above strengths clearly and quickly. Once you 
understand how to package these strengths, your application moves to the top of the pile. 

Make sure you have these tools ready: 

● A PDF scanner app on your phone. 
● A cloud folder named “Zurich Rental Application”, such as on Google Drive. 
● A short, clear introduction letter. 
● A spreadsheet or notes app to track every application. 
● A VPN server, such as Proton VPN, connected to Switzerland is essential for 

securing viewing slots and appointments while you still live abroad. 
 

Prepare the following documents as PDF files: 

1. Copy of your passport. 
2. Copy of your employment contract showing salary. 
3. Your last three salary slips if available. 
4. Extract from the Swiss debt register (Betreibungsregisterauszug). If you have just 

arrived, prepare an explanation why you don’t have this document yet. 
5. A short tenant profile in English and German with photo. 
6. Work permit or proof that it is being processed. 
7. Insurance details if you already have them. 
8. Proof of liability insurance (Haftpflichtversicherung) or commitment to obtain it. 

 

 
TLDR; 



● Be fast. 
● Be complete. 
● Be predictable. 
● Be transparent about pet or children status. 

 

5. Step-by-Step System to Find a Flat 
Fast 
Here is your complete action plan. Follow this order exactly. 

 

Step 1: Build Your Application Package 
Create a single folder with clearly named PDFs of the documents from above. Rename all 
files with your name. Examples: 

● James-Smith-Passport.pdf 
● James-Smith-Employment-Contract.pdf 
● James-Smith-Tenant-Profile.pdf 

Important: Carry your full application digitally with you at all times so you can submit it 
immediately if asked on the spot. 

Don’t forget that every single document must be ready before you attend a viewing. 

Checklist for Step 1 

● Your documents are in English or German. 
● All files open correctly and are readable. 
● Your employment contract shows your salary. 
● Your tenant profile has a friendly photo. 
● You have a short introduction paragraph ready to paste. 

 

Step 2: Write a Short Tenant Profile 
Your tenant profile should be one page. The goal is to show stability and reliability. 

 
Your profile should include: 

● Name, age, nationality 



● Job title and employer 
● Income range 
● Permit type 
● Planned rental duration 
● Hobbies and lifestyles that show responsibility 
● One sentence about why you like quiet, orderly living 
● Indication of financial capacity (e.g., "Income is 3.5x annual rent"). 
● Add a professional, friendly photo 

Pro tip: Some applicants go one step further and include a QR code on their application 
linking to a short private introduction video hosted on YouTube. This is optional but can 
humanize your application when done professionally and briefly. 

Checklist for Step 2 

● Profile fits on one page 
● Friendly photo included 
● No long explanations 
● No dramatic personal details 
● Clear, factual, professional tone 

 

Step 3: Set Up Your Monitoring System 
Speed is everything. Set up proactive alerts so you receive listings instantly. 

Where to look 

● Homegate 
● Immoscout24 
● Flatfox 
● Ron Orp Zurich 
● Social media groups for expats in Zurich 
● WhatsApp communities for apartment offers 
● Follow Facebook series such as “Wohnung frei in Zürich” 
● Monitor local forums and community groups (e.g., Reddit r/zurich, local neighborhood 

apps) 
● Check physical notice boards at universities and supermarkets, where short-term or 

off-market listings still appear 
● Subscribe to alerts and newsletters from all the major property management firms, 

housing cooperatives (Wohngenossenschaften), and community housing projects 
(Gemeinschaftswohnungen). 

 
Checklist for Step 3 



● Set up a Google Alert for any new listings. Simply go to google.com/alerts, enter your 
desired search query, and click “Create Alert.” 

● Ensure alerts on all real estate platforms are active. 
● Enable instant notifications on your phone. 
● Track each flat in a spreadsheet with date, contact, status, and follow up. 

 

Step 4: Use Automation and Direct Sources 

Do not rely only on portals. 

● Subscribe directly to newsletters from large property management companies. 
● Use “notify me” or “remind me” functions on agency websites where available. 
● Set up simple automations or alerts using Google tools to monitor selected agency 

listing pages and receive immediate notifications when new flats appear. 

This often gives you a timing advantage over mass platforms. Below is a list of the most 
important resources in Zurich: 

Organization What You Get Subscription 

Liegenschaften Stadt Zürich 
Newsletter 

Quarterly updates about 
new city housing and 
tenders 

Stadt Zürich 

immomailing (Zürich & Region) Daily newsletter with new 
rental listings and shared 
apartments 

immomailing 

Livit AG Tenant E-Newsletter E-newsletter for tenants 
including offers and 
checklists 

Livit 

Wohnbaugenossenschaften Zürich 
Newsletter 

Monthly newsletter from the 
umbrella group of 
cooperatives 

Wohnbaugenossenschaften 
Zürich (Subscribe by email, 
instructions on page) 

Wohnbaugenossenschaften Zürich Newsletter on cooperative 
housing news and events 

Wohnbaugenossenschaften 
Zürich (Subscribe by email) 

 

https://www.google.com/alerts
https://www.google.com/alerts
https://www.stadt-zuerich.ch/de/aktuell/newsletter/ligi-newsletter.html?utm_source=chatgpt.com
https://immomailing.ch/?utm_source=chatgpt.com
https://www.livit.ch/en/e-newsletter-incoming-tenants?utm_source=chatgpt.com
https://www.wbg-zh.ch/verband-page/newsletter-abonnieren/?utm_source=chatgpt.com
https://www.wbg-zh.ch/verband-page/newsletter-abonnieren/?utm_source=chatgpt.com
https://www.wbg-zh.ch/sidebar/newsletter-abonnieren/?utm_source=chatgpt.com
https://www.wbg-zh.ch/sidebar/newsletter-abonnieren/?utm_source=chatgpt.com


Step 5: Request Early or Private Viewings 
When a public viewing is announced: 

● Call the property management company immediately. 
● Explain that you are very interested and have all documents ready. 
● Politely ask whether an earlier individual viewing is possible if you cannot attend the 

scheduled slot. 

In some cases, this has led to lease contracts being signed before the public viewing even 
took place. 

 
  

Step 6: Attend Viewings the Smart Way 
Group viewings in Zurich are fast and crowded, so it’s crucial to have a plan. Here are the 
things to do at an apartment viewing: 

● Arrive early 
● Dress clean and simple 
● Be friendly and brief 
● Do not ask too many questions 
● Mention that your documents are complete 
● Say you can apply immediately 
● Take clear notes on the address, agency, and caretaker name for fast follow-up 
● Whenever possible, attend viewings during daytime to assess natural light and noise 

conditions. 
● Listen carefully for potential noise sources and observe the neighborhood closely. 
● If possible, bring a trusted second person. More eyes catch more details. 

 

Questions you can safely ask 

● “Is there a preferred move-in date?” 
● “Are pets allowed?” 
● “Which documents do you prefer to receive?” 

 

 

 

 

Checklist for Step 6 



● You arrive prepared and confident 
● You do not stay too long 
● You take one clear photo of the entrance for your tracking file 
● You ask for the correct application link or paper form 

 

 

Step 7: Apply Within One Hour 
Do not wait and apply the same day; ideally within 60 minutes. 

 

How to send a strong application 

Use a simple message and attach all documents at once. For example: 

Hello, 
Thank you for the viewing today. My application documents are complete and attached here. 
I am employed full time at [Company] and can move in on [Date]. Please let me know if you 
need anything else. 
Kind regards, 
[Your Name] 

 

Checklist for Step 7 

● Application sent within one hour 
● All documents included 
● No extensive introduction letter 
● No more than one follow up message 

 

Step 8: Activate Word of Mouth and Offline Strategies 
Many apartments in Zurich are never advertised publicly. These optional strategies help 
internationals stand out. 

Here are some valuable tips from the community about spreading the word: 

● Activate your network aggressively, and in parallel to online searching. 
● Tell friends, colleagues, and acquaintances that you are looking. 
● Ask whether anyone knows a landlord or upcoming vacancy. 



In urgent cases, some applicants repeatedly post their search on social media or contact 
landlords of friends directly. This can work, but use judgment. 

Some additional tactics that may work in your favor: 

1. Employer confirmation letter 
Ask HR to write a letter on company letterhead containing a brief paragraph 
confirming your employment. 
 

2. Offer a longer rental commitment 
Landlords like stability. Offering two years increases your chances. 
 

3. Be flexible with move in dates 
If you can move in early, mention it. 
 

4. Co-signer option 
If necessary, a Switzerland-based friend (or your employer) may act as a guarantor. 
 

Checklist for Step 8 

● You offer some flexibility 
● You show low risk 
● You provide supporting documents without being asked 

 

 

Step 9: Use a Personal Neighborhood Flyer 
Create a simple flyer with a short profile, one or two friendly photos, and a clear call to 
action. 

State that you are looking for an apartment in this specific neighborhood or community. 
Distribute the flyer in mailboxes where permitted and pin it on message boards in local 
shops such as Coop or Migros. 

This approach targets neighbors who know about upcoming vacancies before they are 
advertised. 

 

 



6. Daily Micro Tasks for Faster Success 
These small tasks help you stay ahead: 

➔ Check new listings three times per day. 

➔ Clear your inbox each morning. 

➔ Keep PDFs available on your phone so you can apply instantly. 

➔ Update your tracking spreadsheet daily. 

➔ Send one polite follow up after 48 hours. 

➔ Tell friends and colleagues you are searching. 

➔ Save new landlord contacts in a folder. 

➔ Review your template messages weekly. 

➔ Check listings morning, midday, evening. 

➔ Keep PDFs ready on your phone. 

➔ Clear your inbox daily. 

➔ Follow up once after 36 to 48 hours. 

➔ Tell everyone you are searching. 

➔ Update your tracking spreadsheet. 

➔ Take one day off per week to avoid burnout. 

➔ Review the application form of a major agency (e.g., Livit, Wincasa) daily to ensure 

familiarity and prevent submission errors. 

 

  



7. Practical Checklists 

Before You Start Checklist 
● Employment contract is ready 
● Passport copy scanned 
● Tenant profile complete 
● Debt record or explanation prepared 
● Phone storage cleared for PDF handling 
● Cloud folder organized 
● Viewing schedule template prepared 

 

Application Checklist 
● Clear subject line 
● All documents attached 
● No missing information 
● Friendly but short email 
● Rental period confirmed 
● Move-in date confirmed 
● Phone number included 

 

Viewing Checklist 
● Arrive five to ten minutes early 
● Take short notes 
● Take one photo outside 
● Ask for application details 
● Mention your readiness 
● Leave politely 

 

  



8. Useful Resources 
Websites to find listings 

● Homegate 
● Immoscout24 
● Flatfox 
● Ron Orp Zurich 
● Comparis 
● Facebook Marketplace 

 

Expats helping each other 

● Zurich Expats Facebook groups 
● WhatsApp relocation groups 
● Internations Zurich Housing forums 

 

Services you may need 

● Debt register extract: Official Gemeinde office in your district 
● Temporary accommodation: Vision Apartments, AirBnB, CityPop 
● Furniture rental: MoveAgain, MovingBox 

 

  



9. Common Pitfalls (and How to Avoid 
Them) 
These are the mistakes that quietly destroy most applications in Zurich. Each one is fixable 
once you know what is going on. 

 

Pitfall 1: Sending incomplete documents 

Why this is a problem: 
Agencies in Zurich screen dozens of applicants at once. If anything is missing, they skip your 
file immediately because they do not have time to chase people. They prefer candidates who 
are fully prepared, predictable, and low effort. 

How to avoid it: 

● Create a single folder with all required PDFs 
● Use clear file names 
● Double check that each file opens correctly and is readable 
● If you lack one document, include a short written explanation instead of leaving a gap 

Pro tip: Many agencies print applications. A messy file structure hurts your chances more 
than you think. 

 

 

Pitfall 2: Applying too late 

Why this is a problem: 
Listings in Zurich often reach full capacity within hours. Agencies review early applications 
first, and in many cases the decision is made before late applicants even apply. 

How to avoid it: 

● Turn on push notifications for all major platforms 
● Apply within 30 to 60 minutes of the listing going online 
● Keep a pre-written introduction message so you can apply instantly 

Pro tip: Evening listings or Sunday listings often have lower competition. Check at 
predictable high activity times such as 08:00, 12:00, 18:00, and 21:00. 

 

 



Pitfall 3: Writing long, emotional, or personal emails 

Why this is a problem: 
Agencies do not select based on personality. They select based on reliability, clarity, and 
speed. Long emails often feel like extra work and distract from the essential information they 
need. 

How to avoid it: 

● Write two or three short lines only. 
● Include your employment, permit type, move in date, and confirmation that all 

documents are attached. 
● Add a simple, polite sentence in German to demonstrate your effort. 

 

Pro tip: End the email cleanly with “Thank you for your time” and your phone number. 
Simplicity creates trust. 

 

Pitfall 4: Applying for flats far outside your budget 

Why this is a problem: 
Many agencies will pre-screen applications based on rent-to-income ratio. If your ratio is 
weak, your application may be filtered out before a human even reads it. 

How to avoid it: 

● Keep rent at or below 30 to 35 percent of your gross monthly income. 
● Focus your search on a realistic price band instead of chasing listings that will reject 

you automatically. 
● Strengthen your profile with proof of stable income and a long term contract. 

Pro tip: Larger flats in older buildings (1970s, early 1980s) offer more space for less money 
and lower competition. 

 

Pitfall 5: Not demonstrating reliability clearly 

Why this is a problem: 
In Switzerland, reliability and predictability outrank everything else. Agencies want a tenant 
who will pay on time, follow house rules, and stay long enough to justify the onboarding 
effort. 

How to avoid it: 

● Highlight your job stability in your tenant profile. 
● Include a one sentence confirmation from your HR department if possible. 



● State your earliest move in date clearly. 
● Add your Swiss address and permit type once available. 

Pro tip: Include a short section in your profile called “Stability” with bullet style sentences 
written in full text. This is surprisingly effective. 

 

Pitfall 6: Ignoring temporary or short term options 

Why this is a problem: 
Many newcomers insist on finding their perfect long term apartment immediately. This adds 
enormous pressure and reduces flexibility. 

How to avoid it: 

● Use temporary housing to remove time pressure. Options include CityPop, Vision 
Apartments, AirBnB, sublets, or temporary rooms advertised in local Facebook 
groups. 

● Treat temporary accommodation as a strategic step, not a failure. 
● Use the stable address to register with the Gemeinde and obtain your debt register 

extract. 

Pro tip: Once you are already living in Zurich with a registered address, your acceptance 
rate often doubles because you look more settled. 

 

Pitfall 7: Using the same application for every flat 

Why this is a problem: 
Landlords notice when your message is generic. It communicates low effort, which can hurt 
you in a competitive market. 

How to avoid it: 

● Customize the first line of each message. 
● Mention something specific about the building or location. 
● Keep the rest standard and efficient. 

Pro tip: Prepare three micro templates: one for city center, one for outer districts, one for 
family friendly areas. Then tailor quickly. 

 

 

 



Pitfall 8: Underestimating how many applications you need to send 

Why this is a problem: 
Many newcomers expect success after three or four applications. In reality, even strong 
candidates often need 15 to 25 applications before securing a flat. 

How to avoid it: 

● Track your applications in a simple spreadsheet. 
● Review after every 10 applications to identify patterns. 
● Adjust your strategy instead of getting discouraged. 

 

Pro tip: Getting more viewings is a sign your profile works. If you get zero viewings after 10 
applications, something in your documents or messaging needs tightening. 

 

Pitfall 9: Focusing on “dream neighborhoods” only 

Why this is a problem: 
Areas like Zürich Enge, Seefeld, and Kreis 5 have massive competition. You put yourself 
into an unnecessarily difficult race. 

How to avoid it: 

● Expand your search to zones 2 and 3. 
● Use S-Bahn travel times to make better choices. 

Pro tip: Places like Adliswil, Oerlikon, Altstetten, Dübendorf, Zollikon, and Wallisellen offer a 
much better success rate while still being minutes from the city. 

 

Pitfall 10: Forgetting to show you understand Swiss expectations 

Why this is a problem: 
Landlords want tenants who understand quiet hours, recycling rules, and the communal 
culture of Swiss buildings. If you sound unaware, you may appear risky. 

How to avoid it: 

● Add one sentence in your profile showing you value a quiet home environment. 
● Mention that you respect house rules. 
● If you have lived in Switzerland before, include that detail. 

Pro tip: Swiss property managers or caretakers (Häuswarte) often influence landlord 
decisions. A polite greeting at the viewing leaves a strong impression. 

 



10. Troubleshooting Guide 
Problem: You are not receiving any responses at all. 

What is happening: 
In Zurich it is normal that 80 to 90 percent of applications never receive a reply. Agencies 
often choose one or two top profiles and simply ignore the rest. Silence does not mean 
rejection. It usually means your application never stood out in the first round. 

What to do: 

● Cut your message to two or three short lines. 
● Attach every document in one clean package. 
● Add your permit status and exact move in date in the first sentence. 
● Use a German subject line such as “Bewerbung für die Wohnung an der 

Musterstrasse 12”. 
● Send one polite follow-up after 36 to 48 hours, but no more than that. 

Extra tip: Many Reddit users report higher response rates when applying within 20 to 60 
minutes of the listing going online. Late applications often never get opened. 
 

 

Problem: You keep getting rejections even though your documents are 
complete. 

What is happening: 
Your profile looks generic or risky compared to others. In Zurich agencies often decide 
based on very small details such as stability, predictability, and clarity of income. 

What to do: 

● Add a one sentence confirmation from HR that your contract is permanent or long 
term. 

● Include a short line in German in your cover message. 
● State your gross monthly income clearly on your tenant profile. 
● Add a friendly, professional photo. 
● Ask a Swiss colleague or manager to act as a reference. 

Extra tip: If you depend on temporary permits or variable income, offer a longer minimum 
rental period or add a guarantor. Many landlords appreciate this. 
 

 

 



Problem: Viewings close before you can register. 

What is happening: 
Popular listings can fill within minutes. If you learn about the viewing hours later you are 
already too late. 

What to do: 

● Turn on push notifications on Homegate, Immoscout, Flatfox and Ron Orp. 
● Keep your browser logged in so you can register immediately. 
● Save a pre-written message that you can paste instantly. 
● Use the Homegate and Immoscout mobile apps because they notify faster than 

email. 

Extra tip: Join WhatsApp groups for Zurich housing. Many private landlords post there 
before the big platforms and viewings do not fill up as fast. 
 

 

Problem: You cannot get a Betreibungsregisterauszug yet. 

What is happening: 
You need to show financial reliability. If you recently arrived in Switzerland you simply do not 
exist in the debt register yet, which can confuse some landlords. 

What to do: 

● Add a separate PDF titled “Note on Debt Extract.” 
● Write one sentence: “I arrived in Switzerland on [date] and therefore do not have an 

entry in the Swiss debt register yet.” 
● Consider including a credit report from your home country if you have one. 
● Attach employment contract and salary slip to compensate. 

 

Extra tip: If you have lived in multiple Swiss communes (“Gemeinden”) in the last five years, 
you will need multiple extracts. Agencies appreciate it when you prepare these proactively. 
 

 

Problem: You lose flats because another applicant moves in earlier. 

What is happening: 
Landlords often choose the candidate who can move in the soonest. That’s because any 
vacant weeks cost them money. 

 



What to do: 

● Clearly state your earliest move in date in the first sentence of your email. 
● If possible, offer to take the flat two to four weeks earlier, even if you do not move in 

immediately. 
● Mention that you already have insurance and are ready to sign quickly. 

Extra tip: If your employer relocates you, ask if they can cover overlap rent for one month. 
This makes you extremely competitive. 
 

 

Problem: You cannot financially compete with other applicants. 

What is happening: 
Your rent to income ratio looks too tight. A common rule is rent should not exceed 30 to 35 
percent of your monthly income. 

What to do: 

● Apply slightly below your maximum budget for a higher acceptance probability. 
● Strengthen your stability signals: permanent contract, long term stay, references. 
● Avoid flats that are significantly above your ratio because agencies filter them out 

automatically. 

Extra tip: If you have high savings, add a one sentence note stating that you have funds to 
support the rental period. Do not attach bank statements. A simple written note is enough. 
 

 

Problem: You only find terrible options, nothing matches your standard. 

What is happening: 
Your search radius or budget limit may be too narrow. Zurich has extreme demand 
differences between neighborhoods. 

What to do: 

● Expand your search to zones 2 and 3. Examples: Wollishofen, Zürich Altstetten, 
Zollikon, Oerlikon. 

● Check S-Bahn connections. Many places within 12 minutes of HB have far less 
competition, such as in bedtowns along train lines S5, S9, S14, S15. Think 
Wallisellen, Dübendorf, Greifensee, Uster, Adliswil, etc. 

● Add Sunday evening searches because many private listings appear then. 



Extra tip: Flats in buildings from the 1970s and 1980s have lower competition and larger 
layouts. They are hidden gems in Zurich. 
 

 

Problem: The competition is too strong, and you have no local track 
record. 

What is happening: 
Landlords often prefer tenants who are already registered in Zurich because they seem 
stable. 

What to do: 

● Use temporary housing for one or two months to build a local address. 
● Register at the Gemeinde immediately so you can obtain your debt register extract. 
● Attend more viewings and introduce yourself personally to the caretaker (Hauswart). 

Extra tip: Some have mentioned that caretakers can influence the decision. A short friendly 
introduction helps more than people expect. 
 

 

Problem: You are overwhelmed and lose motivation. 

What is happening: 
Zurich housing search can feel like a second full time job. Many newcomers underestimate 
the emotional load. 

What to do: 

● Set a clear schedule: two short search windows per day instead of refreshing 
endlessly. 

● Track your applications to see progress. 
● Celebrate small wins such as invitations to viewings. 
● Take one day per week completely off from searching. 

Extra tip: Remember that once you secure a flat, you rarely need to move again for many 
years. The stress is temporary. 

 

  



11. Frequently Asked Questions 
Do I need to speak German? 

Short answer: No, you don’t strictly need German. 

Expanded: Many landlords or agencies accept English-speaking applicants. However there 
are clear advantages if you include a short introduction letter or profile in German. It shows 
respect for the local language and signals you are willing to integrate. 

One redditor put it like this: “Landlords don’t like to waste time … Make sure the application 
isn’t missing anything, write some words about how you liked the apartment, appreciate the 
location for xy reason.” 

If you don’t speak German at all, at minimum ensure your documentation is clearly labelled 
(English is fine), your income and permit status are unambiguous, and your communication 
is prompt and courteous. 

Tip: Provide the same one-page tenant profile in both English & German – for 
example “I am ready to move in June, have B-permit, work at [company]… Ich freue 
mich auf eine ruhige Wohnung in Zürich.” 

Resource: Request for the debt registry excerpt  

 

Do landlords prefer Swiss applicants? 

Short answer: Not necessarily Swiss nationals – they prefer low-risk tenants. 

Expanded: From discussions on Reddit: 

“My experience says, they will always pick the renter that they expect the least 
hassle from. The ideal renter is … single person … high and steady income … 
non-smoker… no animals.” 

So, the profile of a “safe tenant” is what matters: steady job in Switzerland, clean 
paperwork, quick move-in. If you as an expat demonstrate all that, you can be 
very competitive – sometimes even more so than a local without a strong 
employment record. 

Tip: Emphasise your contract, permit status, income, and readiness to move. Avoid 
emphasising “being an international” as a risk; instead frame it as asset (you have 
relocation backing, you value stability). 

Note: Having Swiss references (formerly landlord, employer) helps but is not 
mandatory. 

 

https://www.ch.ch/de/wohnen/miete/betreibungsregisterauszug-bestellen/
https://www.ch.ch/de/wohnen/miete/betreibungsregisterauszug-bestellen/?utm_source=chatgpt.com


What is the average time to find a flat? 

Short answer: With preparation you might succeed within 2-4 weeks, but it is highly 
variable. 

Expanded: Many expats report much longer times despite searching full-time. 

“I have been searching for a flat for two years now … every flat inspection … 
dozens of people.”Reddit 

“We have been hunting … for the last 4 months … sent countless requests … 
ghosted constantly!” Reddit 

The difference is speed, preparation, and flexibility. If you’re ready to act the same day 
a listing appears and your documents are complete, you improve your odds 
dramatically. 

Tip: Set realistic expectations. While 2-4 weeks is possible, many people take 1-3 
months or more. Use the early period as “search mode” and be ready for Plan B 
(shared flat, temporary housing) if needed. 

Action item: Track the date you started actively applying, note how many viewings 
and applications you’ve done, and review monthly to adjust your strategy. 

 

Do I need a debt enforcement register extract 
(Betreibungsregisterauszug)? 

Short answer: It is highly recommended or often required by landlords in Zurich. 

Expanded: The “Betreibungsregisterauszug” shows any debt enforcement proceedings in 
the last five years. Many landlords use it to assess financial reliability. From a Swiss 
knowledge base: 

“An extract from the Betreibungsregister documents all debt collection 
proceedings … Even if a debt has been paid off, the record remains in the 
register for up to five years.” goldblum.ch 

How to order one for Zurich: 

● The official site for the City of Zurich: “Auszug aus dem Betreibungsregister 
bestellen” – you can use online form, mail, or visit the counter. Stadt Zürich 

● General Swiss portal 
● Private service (digital): for addresses in Zurich you can order via eAmt.ch – 

“Received by email within 24h” for many districts. en.eamt.ch 

Tip: Order early as it may take hours or even days to receive it. Upload the PDF with your 
application. If you just arrived and have no Swiss history, include a short note explaining 
“Recent arrival, no records yet”. 

https://www.reddit.com/r/Switzerland/comments/1fbyoku/searching_for_a_flat_is_an_impossible_task_in/
https://www.reddit.com/r/Switzerland/comments/1afoeiy/insane_apartment_situation_in_zurich/
https://goldblum.ch/knowledgebase/betreibungsamt-in-switzerland
https://www.stadt-zuerich.ch/de/lebenslagen/einwohner-services/betreibungen/betreibungsregisterauszug-bestellen.html
https://www.ch.ch/de/wohnen/miete/betreibungsregisterauszug-bestellen/
http://en.eamt.ch/


Cost: For City of Zurich, approx. CHF 17 plus postage. Stadt Zürich  

Important: If you moved within the last five years across municipalities, you may need 
separate extracts for each residence. en.eamt.ch+1 
 

 

Can I apply without seeing the flat? 

Short answer: Yes, but it generally reduces your chances and comes with risk. 

Expanded: Some landlords accept applications before or without viewings if all 
documentation is delivered and you appear ready. One Reddit user suggested: 

“Bonus points if you send the application even before the first viewing …” Reddit  

However: 

● You won’t fully know the condition, building, noise, fit for you. 
● Landlords may prefer you attend a viewing to demonstrate interest. 

 

Tip: If you apply sight-unseen, include a short comment why you trust the flat (e.g., “I visited 
the same building via a friend and liked the calm environment”), and ask if you can visit any 
time. 

Risk mitigation: Suggest a quick viewing the same day, or ask for a live video walkthrough. 
Have your application package ready. 
 

 

Should I offer higher rent? 

Short answer: Generally no. Overpaying is seldom expected and may not help you win the 
flat. 

Expanded: In Zurich rental negotiations, the list price is usually fixed and the market 
competition is strong. Applicants offering more than the asking rent do not always win – 
sometimes landlords suspect desperation or risk. On Reddit people recommended sticking 
within realistic budget: 

“If you want to stay in Zürich … don’t apply for a flat that costs more than 30% of 
your income (above that you will never find anything).” Reddit 

Tip: Ensure your rent-to-income ratio is strong. A safe guideline: rent ≤30-35% of 
gross income. Instead of offering a higher rent, highlight your strengths (income 
stability, ready to sign, no pets, good references). 

https://www.stadt-zuerich.ch/de/lebenslagen/einwohner-services/betreibungen/betreibungsregisterauszug-bestellen.html
https://en.eamt.ch/debt-collection-office/locality/8037-Zuerich?utm_source=chatgpt.com
https://en.eamt.ch/debt-collection-office/locality/8037-Zuerich?utm_source=chatgpt.com
https://en.eamt.ch/debt-collection-office/locality/8037-Zuerich?utm_source=chatgpt.com
https://www.reddit.com/r/zurich/comments/1gzi0kv/finding_a_flat/
https://www.reddit.com/r/zurich/comments/pvz0qf/best_procedure_in_apartment_hunting_from_far_away/


Exception: In very niche high-end markets or if everything else equal you may offer a 
slight premium if you are clearly the top candidate - but treat it as optional rather than 
a core strategy. 

 

Can I negotiate the rent? 

Short answer: Not usually. The rental price is often fixed and the real negotiation is via 
speed and completeness of application. 

Expanded: Because demand exceeds supply in Zurich, landlords and agencies have less 
incentive to reduce rent. Many Reddit users note that the deciding factor is who applies first 
and has the best documentation. Reddit 

Tip: Instead of focusing on lowering rent, focus on reducing the landlord’s perceived risk: 
provide full documentation, move-in flexibility, willingness to sign longer lease, no major 
disruptions (e.g., pets, loud instrument). 

If you still want to negotiate: You may ask for minor advantages (move-in date flexibility, 
inclusion of parking, small rent freeze) rather than rent reduction. 

 

Is temporary housing a good idea? 

Short answer: Yes. Temporary housing can relieve pressure, give you flexibility, and 
position you better. 
 
Expanded: Many expats and newcomers use furnished apartments, serviced residences or 
sublets while they continue the search for a long-term flat. Advantages: 

● You are no longer under immediate time-pressure. 
● You have a local address and maybe Swiss service record. 
● You can attend more viewings and choose more wisely. 

Tip: When choosing temporary housing, pick something flexible (short lease) and keep your 
long-term budget in mind. Use the time to build your application profile, attend viewings 
locally, network with relocation specialists or agencies. 

Resources: Consider serviced apartments: e.g., Vision Apartments Zürich, 
“ZuerichApartments.com” and Facebook groups for expats in Zurich. 

 
 

  

https://www.reddit.com/r/askswitzerland/comments/1c6j0lk/flat_viewings_what_is_the_deciding_factor/


12. Final Motivation 
Finding a flat in Zurich is challenging, but fully achievable with the right approach. You do not 
need luck. You need preparation, speed, and clarity. 

So, stay organized, follow the steps in this guide, and treat every application as a timed 
process. When you move quickly and confidently, you stand out immediately. 

You now have everything you need to compete effectively and secure a home that fits your 
life in Zurich. Good luck! 
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